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 1. Introduction 
 2. Barriers to care
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Module 1: Introduction 
Image	used	with	permission	of	Youth	Coalition	for	Sexual	and	Reproductive	Rights	©	2007.	Special	thanks	to	the	
participants	of	the	2007	National	Safe	Abortion	Advocacy	Workshop	in	Ecuador.	
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Role and inclusion of young men
We focus on young women in this toolkit because they 
experience unwanted pregnancy and abortion in their 
bodies and bear the primary burden of the consequences. 
However, it is crucial to engage young men to take 
a proactive role in preventing unwanted pregnancy, 
supporting women’s right to make decisions about their 
sexual and reproductive health and ensuring availability 
and access to safe abortion care. Young men should be 
considered and included in abortion care access and 
delivery in a constructive way that addresses challenges 
and barriers and does not limit or diminish women’s 
rights. 
“Involving young men from the early stages of their 
adolescence is an effective way of positively changing the 
traditional relationship between young men and women 
and their sexual and reproductive health practices.”  
(IPPF 2004) 
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“Sexuality I think refers to many things that are 
present in connection with sex, but not only to 
sexual intercourse. Therefore, healthy sexuality 
refers to all the feelings/emotions, attitudes, 
towards having sex and the timing of having it, 
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I am expected to be;
But still remain weak.
I am expected to become professional;
But also a good mother.
I am expected to submit,
And never to rebel.
I am expected to be caring;
And never selfish.
I am expected to satisfy my partner;
No matter my feelings.
I am expected to wash, cook and clean;
And never feel tired.
I have the right to freedom;
But it is a myth to me.
(By Renee Maria Cozier, Trinidad, Youth Coalition, 2007)
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MODULE 1 TOOLS
TOOL 1A: Introduction handout
TOOL 1B: Young women are…
TOOL 1C: Gender and abortion
TOOL 1D: Defining a sexually healthy young person
TOOL 1E: Support we needed as youth
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Young women are… worksheet
Instructions:	When	you	hear	each	word,	write	it	down,	followed	by	the	first	three	words	that	come	into	your	
mind.	Please	think	and	write	in	silence.	Please	do	not	censor	or	change	your	responses.
Word First three words that come to mind
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Module 2: Barriers to care
Image	by	Ipas’s	African	Youth	Art	Contest	winner	Kiwelu	Ainaeny	of	Kenya
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“Unsafe abortion has eaten into our society, 
gradually destroying the lives of young women, 
as people have closed their eyes at the issue 
hoping it will disappear; but on the other hand 
they are also directly and indirectly worsening 
the situation.” – Young woman, Nigeria 
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“When students know that another female 
student has induced an abortion, the 
students, especially the boys will organize a 
funeral ceremony for the aborted child. They 
will make a coffin for that child, organize a 
morning ceremony during which they will cry, 
roll on the ground just to humiliate the girl. 
Girls are not always left out in this practice. 
Once the boys start, the girls too follow.”  
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“The reason they may not go to the community 
is because in the village information spreads like 
bushfire... by the time I buy the condom or go to 
the health unit – the person in the health unit is 
well known to everyone – and if I go there to get 
a condom, I will be tagged as a wrong person 
in the community because our society is not yet 
fully open to discussing sex freely.”  


















“Some grown-ups think that we are too young 
to know. They should know that we are too 
young to die.”  
– Young person, Honduras (Youth Incentives and Ipas 2010)
Young people’s lack of 
recognition of abortion as a 
legitimate health-care service 
The Center for Reproductive Rights found that 
adolescents and young women across Kenya did not 
identify abortion care as a service that a legitimate 
health-care provider would provide. One young 
participant said, “Women don’t go to doctors to 
terminate their pregnancies. Doctors don’t terminate 
pregnancies.” (2010)
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“While on holiday, the first thing I asked my 
sister was if it was true that every month 
blood comes out of the vagina of young women 
who have reached puberty. She angrily asked 
me how I had found out. I told her about the 
discussions at school and she said: ‘It seems 
that you want to become a loose woman now? I 
tell you, if I found out that blood is coming out of 
your vagina, I will kill you because it shows you 
are having sex with a man and that is a sin.’”
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“I went to the medical shop in Sallaghari and got 
a liquid medicine for Rs.150 (2 U.S. dollars). I took 
it regularly but it didn’t work. When I went there 
again to complain, they said that they couldn’t 
get rid of it (the pregnancy) unless I gave them 
Rs. 4000 (55 USD). The women around told me to 
carry heavy things to get rid of it since it was 
only one month old. It also didn’t work out. I 
didn’t have much money so I decided to keep the 
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organizations	have	reached	a	consensus	that	minors should not be compelled 

















“Where restrictive laws or provider practices 
deny young women access to safe and 
confidential health services and counseling, 
without regard to their individual capacity, this 
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“When it would come time to talk to doctors 
about my options, my birth control options...
it was written all over their face like disgust... I 
would just feel like so horrible and this doctor 
who is supposed to be knowledgeable thinks I 
am doing something completely horrible.”  
– Young woman, United States (California Latinas for 
Reproductive Justice 2010)
Ipas        Abortion care for young women: A training toolkit





























“We do not have access to contraception. 
We are stigmatized if we have a child before 
marriage. We do not have the right to abortion. 
What a dilemma! How can we not die if we are 
exposed to risky [unsafe] abortions? How 
can we not resort to abortion if a child before 
marriage is a sacrilege? How can we avoid 
having children when there are no contraceptive 
services? We wish to affirm that one of the best 
weapons in the fight against risky [unsafe] 
abortions among the young is to respect our 
rights, starting with the right to information.”  
– Young woman, Democratic Republic of the Congo 
     (Greene et al. 2010)
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MODULE 2 TOOLS
TOOL 2A: Barriers to care handout
TOOL 2B: Barriers to care
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Economic and logistical barriers
Financial	resources	–	Young	women	often	don’t	have	access	to	money.
Transportation	–	Distances	may	be	far	and	transportation	unavailable	or	expensive.
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Interrelation of barriers
Many	barriers	influence	other	barriers,	such	as	stigma’s	impact	on	policies	and	attitudes.
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Part II: Abortion care for young women
 3. A rights-based approach to care
 4. Building partnerships between young people and adults
 5. Making abortion care accessible
 6. Making abortion care clinically appropriate
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Safe Abortion Services for  
Young People
Services for young people
Advocacy efforts towards starting up new services & 
upgrading the existing ones
Fair & equal treatment from service providers
Enabling youth – Friendly environment
Ample of information 
Bridge the information with back-up of confidential 
services
Organized efforts on the part of [government 




Off with the myths and misconceptions
Need your support
(By Smita Pawar, India, Youth Coalition 2007)
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Module 3: A rights-based approach to care
Image	used	with	permission	of	Youth	Coalition	for	Sexual	and	Reproductive	Rights	©	2007.	Special	thanks	to	the	
participants	of	the	2007	National	Safe	Abortion	Advocacy	Workshop	in	Ecuador.
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ensure	by	law	and	in	practice	that	the views of the child should always be heard and 
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“Basing the capacity to consent to abortion 
on chronological age as opposed to ability to 
understand the procedure, its inherent risks, 
and alternatives is oblivious to the human rights 
duty to recognize and give expression to the 
evolving capacity of the child. It diminishes the 
dignity of many adolescents and certainly all 
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SOME DAY, I HOPE…
With a heavy heart I approach the place
All eyes I feel stare at my face
“I don’t want a child” is all I say.
“You don’t want ‘this’ child” is what they say
As if there is always a child in there.
I have made my mind.
I know it’s right.
Even the law I know is on my side.
These are people I know who believe in me
But then there are others who just don’t see.
My honor, my body, my health is my own
Yet they think of someone who is unborn,
Something which is just cells, yet to be grown.
I walk inside, hoping some day,
My rights will be mine and not put at stake.
Someday I hope all people will understand,
Respect me as a person and give my decision  
a stand.
(By Arpita Chaudhary, India, Youth Coalition 2007)
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MODULE 3 TOOLS
Tool 3A: A rights-based approach to care handout
Tool 3B: Young women, international rights and abortion
Tool 3C: The principle of capability
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TOOL 3A: A rights-based approach to  
care handout
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Timeline of Rights handout









1974 World Population Plan of Action
Art.	14(f):	“All	couples	and	individuals	have	the	basic	right	to	decide	freely	and	responsibly	the	
number	and	spacing	of	their	children	and	to	have	the	information	and	means	to	do	so.”
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1995 Beijing Declaration, Fourth World Conference on Women, Beijing, China
The	conference	urged	countries	to	“consider	reviewing	laws	containing	punitive	measures	against	
women	who	have	undergone	illegal	abortions”	(UNESCO1995).













Ipas        Abortion care for young women: A training toolkit
70 TOOL 3B: Young women, international rights and abortion
Tim
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Why did she die? Key
My	name	is	Meena,	and	I	am	a	17-year-old	woman.	I	have	worked	in	a	factory	for	over	a	year.	It	is	hard	work,	
and	I	earn	a	very	small	salary,	far	below	the	national	standard.	(Right to fair and equitable income, freedom 
from discrimination).	Most	of	what	I	earn	I	send	home	to	my	family	in	a	rural	area.	I	can	read	and	write	a	little,	
but	I	did	not	go	to	school	very	long	because	my	parents	could	not	afford	the	fees	for	both	my	brother	and	me,	
and	so	he	went.	(Rights to information and education, and freedom from discrimination).	I	did	not	receive	




would	not	get	pregnant	and	not	to	tell	anyone.	(Right to information and education).	Because	no	one	talks	
about	such	things,	I	never	told	anyone.	Luckily	I	did	not	get	pregnant.	My	parents	want	to	arrange	my	marriage	
to	a	boy	from	a	neighboring	village	soon,	and	they	want	me	to	stay	pure	for	him.	(Right to decide if, when and 
with whom to marry).
Not	too	long	ago	I	met	a	boy	in	the	factory.	He	treated	me	nicely	and	asked	me	if	I	wanted	to	go	out	with	him.	
We	started	going	out,	and	after	a	while,	we	started	having	sex.	When	we	could	get	them,	we	used	condoms.	But	
it	was	hard	to	get	condoms,	(Rights to health care and benefits of scientific progress)	and	sometimes	when	
we	had	a	condom	we	put	it	on	late,	after	already	starting	to	have	sex.	(Right to information and education).
Last	month	I	missed	my	bleeding.	My	breasts	became	tender	and	a	little	bigger.	I	wasn’t	sure	if	I	was	pregnant,	
but	I	knew	that	I	could	not	have	a	child.	My	manager	would	make	me	leave	my	job	at	the	factory	if	he	found	out.	
(Right to freedom from discrimination).	I	could	never	travel	home	because	it	would	bring	such	shame	on	my	
parents	and	I	could	no	longer	be	married.	(Right to decide if, when and with whom to marry).	I	heard	of	a	
lady	who	helps	young	women	with	these	situations.	She	charges	less	money	than	the	health	clinic,	and	I	wouldn’t	
risk	being	seen	by	someone	who	knows	me,	so	I	went	to	her.	She	inserted	something	deep	inside	of	me.	It	hurt	
a	lot	and	there	was	a	lot	of	blood.	(Right to health care and benefits of scientific progress).	All	night	I	felt	
very	weak	and	was	in	a	lot	of	pain.	My	friend	found	me	dead	the	next	morning	(Rights to life, and to decide if, 
when and with whom to have a child).
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	 9.	 Ask	participants	if	they	are	familiar	with	the	term	“evolving	capacities.”	Ask	a	volunteer	to	share	what	they	
know,	if	applicable.	
	 10.	 Share	the	slide,	Evolving capacities definition.
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Module 4: Building partnerships between 
young people and adults
Image	by	Ipas’s	African	Youth	Art	Contest	winner	Yonas	Abdela	of	Ethiopia.
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“Youth are resources... they are not problems 













“When I am handed responsibility, I feel as if 
people trust me... If an adult trusts a young 
person, the youth is most likely to treat that 
responsibility with care and pride and grow as 












“Nothing for us without us.”  
– South African peer educators’ mantra
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“We the children are experts on being 8, 12 or 17 
years old in the societies of today. To consult us 
would make your work more effective and give 
better results for children.” – Young woman, Norway 












“Remedies for service quality issues may rest 
within the youth themselves, if they are engaged 
and empowered to share their views.”  
– Save the Children 2008
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“Never underestimate the absolutely profound 
impact [you] can have on the world by working 
with youth... And never underestimate what they 
can do.” – Michael, United States (quoted in Curtis 2008)
Partnership Defined Quality for 
Youth (PDQ-Y) 
PDQ-Y is a method used to increase the quality and 
accessibility of health-care services for young people, 
through youth-provider collaboration. Responsibility 
for better health goes beyond the health system, and 
solutions to deficiencies in care for young people can 
be found outside facility walls. Because of this, it is 
important for providers and young people to come to a 
shared understanding of what constitutes high-quality 
care: “Perception of poor quality health services can 
cause delays in seeking and receiving appropriate service, 
which can lead to greater morbidity and mortality” (Save 
the Children 2003). The PDQ-Y process includes four 
steps: Building Support, Exploring Quality, Bridging the 
Gap, and Working in Partnership. Young people must be 
valued and active partners or leaders in all steps. 
The PDQ-Y toolkit can be found in the additional 
resources. 
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In an attempt to increase service use among young 
people, a district health management team has taken 
the important step to improve youth participation. 
They agree that a certain number or percentage of 
their decisionmaking body should include youth and 
invite a few young people from the local university to 
join. They report success once they have included the 
desired number of youth participants. However, the 
young people are not supported with the necessary 
skills or trusted to participate meaningfully. As a result, 
their contributions are not taken into consideration in 
decisionmaking or translated into action. The young 
people grow frustrated, resign from the decisionmaking 
body and lose faith in adult-driven processes.
Example: Young women leading 
the way to increase access to 
abortion care in Mexico
Abortion care is legal and available in Mexico City; 
however, it remains highly restricted in the rest of the 
country. Many women travel great distances from rural 
areas to the city to access abortion services, experiencing 
an enormous strain on their time and resources. Wealthy 
women can often afford the arrangements and care 
needed, but many poor women may not have the means 
to, turning abortion access into a class issue, in addition 
to a human rights issue. In response to this, two young 
women formed the MARIA Abortion Fund for Social 
Justice (MARIA), which helps women plan and pay for 
transportation and lodging costs, assists with scheduling 
and paying (fully or partially) for the procedure, and 
provides counseling, information and education tools. 
In addition, MARIA fosters awareness of women’s right 
to abortion, and creates a feeling of solidarity between 
women who believe in and protect this right.
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MODULE 4 TOOLS
TOOL 4A: Building partnerships between young people and adults 
handout
TOOL 4B: Working with young people
TOOL 4C: How young people can partner in, lead and transform 
abortion care
TOOL 4D: Barriers to establishing successful partnerships with young 
people and how to overcome them
TOOL 4E: Evaluating partnerships with young people
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TOOL 4A: Building partnerships between 
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Handout 1: Ladder of Participation 
Rung Definition Example
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Tool 4C: How young people can partner in, 
lead and transform abortion care
Planning and design of  
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Module 5: Making abortion care accessible 
Image	by	Ipas’s	African	Youth	Art	contestant	Seble	Weldeamanuel	Berga	of	Ethiopia.
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“…Minors should not be compelled or required to involve 
their parents in their decisions to obtain abortions, 
although they should be encouraged to discuss their 
pregnancies with their parents and other responsible 
adults. These conclusions result from objective analyses of 
current data, which indicate that legislation mandating 
parental involvement does not achieve the intended 
benefit of promoting family communication but does 
increase the risk of harm to the adolescent by delaying 
access to appropriate medical care. In this statement, the 
AAP reaffirms its position that the rights of adolescents 
to confidential care when considering abortion should be 
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Medical abortion using mifepristone and misoprostol 
or misoprostol only has the potential to change many 
aspects of abortion care: who provides it, where it’s 
provided and/or carried out, who has access, who 
approves – in short, who exerts control over the decision 
and implementation of care. Young women are among 
those who would most greatly benefit from medical 
abortion.
Medical abortion is safe and effective for most women, 
including young women. Because it can be offered in a 
range of settings, medical abortion expands access to safe 
abortion for young women. Some young women prefer 
medical abortion because it is less invasive and in some 
cases may give them a more confidential, affordable and 
accessible option.
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“The sweetest smile came from the receptionist 
of the abortion clinic... Her smile was one of 
comfort and peace. I had been looking for 
that smile for what had seemed like forever. 
What had surrounded me were faces of doubt, 
judgment, and concern.... Within her face, I found 
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Successful strategies in restrictive settings
In settings where there are few legal indications for abortion, efforts to 
provide safe abortion services to young women can focus on these areas:
• Provide comprehensive and accurate information. (See Module 3 on 
young women’s right to information.)
• Interpret current legal indications broadly when determining whether a 
young woman is eligible for abortion services.
• Draft standards and guidelines to implement those legal indications – 
how care will be delivered, which cadres of health-care providers are 
authorized to perform elements of abortion, and what care can be 
provided at each level of the health system – and train and equip providers 
in accordance with them (see Tool 5C).
• Provide life-saving abortion and postabortion care to all women who 
need it, independent of age.
• Ensure the availability of misoprostol, and have information easily 
available on its safe use for medical abortion.
• Research the knowledge of legal indications and the magnitude of 
mortality and morbidity due to unsafe abortion and the restrictive law.
• Educate health system staff, providers and communities on the existing 
legal indications, the consequences of restrictive laws, and legal reform as 
a way to save young women’s lives.
• Advocate for broader legal indications, specifying availability of services to 
young women.
• Where no other option is available, providers can take a harm reduction 
approach, giving confidential information about safe and unsafe methods 
(misoprostol being the safest method explained within the context of the 
consultation) and providing follow-up services for women who decide to 
use one of those methods.
Kenyan advocates recently revised the constitution to include broader 
indications for abortion services. While advocating for the revisions, the 
Medical Practitioners and Dentists Board provided clear guidelines for 
providing abortion care under the current indications.
The	laws	of	Kenya	do	not	allow	for	termination	of	pregnancy	on	demand	and	severe	
penalties	are	meted	out	to	those	found	guilty	of	procuring	or	attempting	to	procure	
an	abortion	or	miscarriage.	There is room, however, for carrying out termination 
when, in the opinion of attending doctors, it is necessary in the interest of 
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MODULE 5 TOOLS
TOOL 5A: Making abortion care accessible handout
TOOL 5B: Addressing barriers to care
TOOL 5C: Service readiness assessment questions for providing 
abortion care to young women
TOOL 5D: Improving abortion standards and guidelines for  
young women
TOOL 5E: Improving abortion access for young women
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TOOL 5C: Service readiness assessment 
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TOOL 5D: Improving abortion standards 
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See	Partnership Defined Quality for Youth (PDQ-Y)	in	Module	4.
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(make plan for parenting 
or make plan for 
adoption)
Abortion
Provide or refer to 
antenatal care
Provide or refer to 
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“It is seen as ‘You’re too young’ ... And when 
they’re told – like the girl I was meeting with 
earlier this week – ‘You can’t even keep your 
room tidy, how do you think you’ll cope with a 
baby?’ ..., it was a very strong voice saying that 
was what she ought to do.”  
– Counselor (Brady et al. 2008)
6.4 Abortion counseling 
“Listen to me, no one else, listen to me. It’s my 
body, listen to me; it’s my life, listen to me.” 
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A nurse in Kenya was observed by a visiting doctor to 
berate a 16 year-old STI patient into tears. “I can see you 
think I am being a bit hard,” she said. “That’s how it is 
with these up-country girls who have no morals. I have to 
scare them — and it works.” When asked how she knows 
it works, she replied, “Because they never come back!” 
(WHO 2002)
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Counseling is a structured interaction in which a person 
voluntarily receives emotional support and guidance 
from a trained person in an environment that is 
conducive to openly sharing thoughts, feelings  
and perceptions.
Counseling is…
• Soliciting the person’s feelings and thoughts
• Accepting the person’s perceptions and feelings, 
regardless of societal norms
• Respecting the person’s privacy and confidentiality
• Focusing on the person’s – not the counselor’s – needs 
and concerns
• Communicating effectively
• Supporting the person in making her own decision 
and acting on it
• Providing information and helping the person apply 
that information to meet her needs and desires
Counseling is not…
• Only or mainly informing
• Giving advice
• Trying to inﬂuence the person’s attitudes, beliefs and 
behaviors by persuading, admonishing, threatening or 
compelling (Herrick et al. 2004)
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“I’m probably going to be very worried... It feels 
like I am going to be anxious... I feel terrified.” 
– Young woman, Sweden, speaking about her planned induced 
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“A lot of my friends, we discuss options for 
birth control, but I am not a doctor, I am not a 
nurse. We need someone to talk to us... someone 
who is educated to give us better answers with 
respect.” – Young woman, United States (California Latinas 
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The term “contraception” is used in this toolkit rather 
than “family planning.” While the term “family 
planning” is more culturally acceptable in some settings, 
most young women receiving contraceptive services 
are simply trying to avoid getting pregnant as opposed 
to planning a family. Using the term “contraception” 
helps remind counselors not to make assumptions about 
women’s reproductive intentions.
Younger women, particularly if they are unmarried, are 
likely to seek contraception to prevent pregnancy rather 
than space births (the implication of the term “family 
planning”). This may also be true of adult and married 
women, but is more likely for young women. However, 
“family planning” may be the more culturally acceptable 


























Ipas        Abortion care for young women: A training toolkit















































Ipas        Abortion care for young women: A training toolkit









“I was scared. There are four people in the 
room with you: the doctor, the nurse, the needle 
man, and some other woman. I was so nervous. 
Obviously I had sex but having your stuff wide 
open and three people staring at it – that’s just 
uncomfortable... I was so scared.” – Young woman, 
United States (Exhale 2006)
“The nurse who held my hand during the abortion 
saved me from going into a full-blown panic. 
Wiping the sweat off my face and looking me 
directly in my eyes, she told me that I would be 
all right and that there was nothing for me to 
be ashamed of. She also told me that there is a 
time and place for everything, and that includes 
children. When the procedure was over, she 
helped me off the table, cleaned me up, and 
walked me to a recovery room and introduced 
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Medical abortion and perception 
of pain in young women
Research indicates that young women’s experiences with 
medical abortion are similar to those of older women. 
However, in studies from Cuba, the United States and the 
United Kingdom, pain perception appears to be related 
to age: The perception of pain and use of analgesia 
has been found to be higher in younger women than 
older women (Hamoda et al. 2004, Ingham and Lee 
2008, Velazco et al. 2000, Westhoff et al. 2000a and 
2000b). Lower parity has also been associated with more 
perceived pain and/or analgesia need in Finland, the 
United States, the United Kingdom, and in countries 
included in the WHO multinational study (Bartley et al. 
2000, Hamoda et al. 2004, Honkanen et al. 2004, Suhonen 
et al. 2003, Teal et al. 2007, Westhoff et al. 2000a, 
Westhoff et al. 2000b). Age is not a contraindication 
for medical abortion, but providers who are aware that 
young women may be more sensitive to pain can take 
the necessary measures to improve a young women’s 
abortion experience.  
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MODULE 6 TOOLS
TOOL 6A: Making abortion care clinically appropriate handout
TOOL 6B: Through their eyes: Young women’s experiences  
with abortion
TOOL 6C: Counseling skills
TOOL 6D: Abortion counseling for young women skills checklist
TOOL 6E: Young women’s perception of abortion care survey 
TOOL 6F: Sample wall poster
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TOOL 6B: Through their eyes: Young 
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Positive rapport and 
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Offers	support	from	a	youth	
peer	counselor,	if	available
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Surveys should be anonymous to ensure confidentiality.
Instructions:
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Your experience
A.–.version
We are always trying to make our services better. Please let us know how we are doing by answering 
the questions below.
All survey responses are anonymous to ensure confidentiality.
Please select only one response to the questions below unless otherwise noted.
FIRST.CONTACT
	 1.	 When	you	first	contacted	us	for	an	appointment,	was	the	person	friendly	and	helpful?
q Yes	 q Could	have	been	better	 q No
	 2.	 Did	the	person	tell	you:
a.	 What	would	happen	at	the	center?	 q  Yes	 q  No
b.	 What	to	do	before	you	came	in?	 q  Yes	 q  No
c.	 How	long	you	would	be	here?	 q  Yes	 q  No
d.	 If	you	needed	to	bring	an	adult	or	other	person	with	you?	
	 q  Yes	 q  No
	 3.	 Did	the	person	answer	all	of	your	questions?	 q  Yes	 q  No
IN.THE.CENTER
	 4.	 Were	you	nervous	when	you	came	to	the	center?	 q  Yes	 q  No







a.	 Clean?	 q  Yes	 q  No
b.	 Comfortable?	 q  Yes	 q  No
	 7.	 If	someone	came	with	you	to	your	appointment	(like	a	friend	or	relative),	were	you	able	to	decide	if	they	
should	be	present	during	the	information	session?
q Yes	 q No
	 8.	 During	the	information	session,	was	the	information	explained	to	you	clearly?
q Yes	 q A	little	bit	 q No
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	 9.	 During	the	information	session,	was	the	information	explained	to	you	objectively	(without	bias)?
q Yes	 q A	little	bit	 q No
	 10.	 During	the	information	session,	were	you	given	enough	time	to	ask	questions?
q Yes	 q No
	 11.	 Did	you	understand	all	of	your	options?
q Yes	 q A	little	bit	 q No
	 12.	 Were	you	able	to	decide	for	yourself	what	option	to	choose?
q Yes	 q A	little	bit	 q No
	 13.	 Do	you	feel	that	your	decision	was	respected	by	the	people	in	the	center?
q Yes	 q A	little	bit	 q No
	 14.	 Do	you	feel	the	people	in	the	center	really	listened	to	you?
q Yes	 q A	little	bit	 q No
	 15.	 Were	you	given	information	on	contraceptives,	if	you	wanted	them?
q Yes	 q No
If	yes:
Were	the	options	explained	to	you	clearly	and	objectively	(without	bias)?
q Yes	 q No
Did	you	leave	with	the	method	of	your	choice?
q Yes	 q No
WITH.THE.DOCTOR.OR.CLINICIAN
	 16.	 Did	the	doctor	(or	clinician)	tell	you	beforehand	what	would	happen	during	the	procedure?
q Yes	 q A	little	bit	 q No
	 17.	 If	someone	came	with	you	to	your	appointment	(like	a	friend	or	relative),	were	you	allowed	to	decide	if	
they	would	be	present	during	the	procedure?
q Yes	 q No
	 18.	 Did	you	have	enough	time	to	ask	the	doctor	(or	clinician)	any	questions	that	you	had?
q Yes	 q Not	really	 q No
	 19.	 Did	you	feel	comfortable	asking	the	doctor	(or	clinician)	any	questions	that	you	had?
q Yes	 q Not	really	 q No
	 20.	 Did	the	doctor	(or	clinician)	answer	all	of	your	questions	and	provide	you	with	any	information	you	
requested?
q Yes	 q Not	really	 q No
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	 21.	 Did	the	doctor	(or	clinician)	help	you	feel	relaxed	during	the	procedure?















q Yes	 q A	little	bit	 q No
	 25.	 How	would	you	describe	the	care	you	received	from	the	doctor	(or	clinician)?
q Great	 q OK	 q Bad
RECOVERY.AND.GOING.HOME
	 26.	 Were	you	told	what	phone	number	to	call	if	you	were	worried	or	needed	help?
q Yes	 q No
	 27.	 Did	you	understand	when	to	call	if	you	were	worried	or	needed	help?
q Yes	 q I	wasn’t	sure	 q No
THINKING.ABOUT.YOUR.HEALTH.CARE
	 28.	 Did	you	have	enough	privacy	in	the	center?
q Yes	 q Could	have	been	better	 q No
	 29.	 Were	you	assured	that	your	information	would	remain	confidential?
q Yes	 q A	little	bit	 q No
	 30.	 Did	we	treat	you	with	care	and	respect?
q Yes	 q Sometimes	 q No
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Thank you for taking the time to answer these questions!
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Your experience
M.–.version
We are always trying to make our services better. Please let us know how we are doing by answering 
the questions below.
All survey responses are anonymous to ensure confidentiality.
Please select only one response to the questions below unless otherwise noted.
FIRST.CONTACT
	 1.	 When	you	first	contacted	us	for	an	appointment,	was	the	person	friendly	and	helpful?
q Yes	 q Could	have	been	better	 q No
	 2.	 Did	the	person	tell	you:
a.	 What	would	happen	at	the	center?	 q  Yes	 q  No
b.	 What	to	do	before	you	came	in?	 q  Yes	 q  No
c.	 How	long	you	would	be	here?	 q  Yes	 q  No
d.	 If	you	needed	to	bring	an	adult	or	other	person	with	you?	
	 q  Yes	 q  No
	 3.	 Did	the	person	answer	all	of	your	questions?	 q  Yes	 q  No
IN.THE.CENTER
	 4.	 Were	you	nervous	when	you	came	to	the	center?	 q  Yes	 q  No







a.	 Clean?	 q  Yes	 q  No
b.	 Comfortable?	 q  Yes	 q  No
	 7.	 If	someone	came	with	you	to	your	appointment	(like	a	friend	or	relative),	were	you	able	to	decide	if	they	
should	be	present	during	the	information	session?
q Yes	 q No
	 8.	 During	the	information	session,	was	the	information	explained	to	you	clearly?
q Yes	 q A	little	bit	 q No
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	 9.	 During	the	information	session,	was	the	information	explained	to	you	objectively	(without	bias)?
q Yes	 q A	little	bit	 q No
	 10.	 During	the	information	session,	were	you	given	enough	time	to	ask	questions?
q Yes	 q No
	 11.	 Did	you	understand	all	of	your	options?
q Yes	 q A	little	bit	 q No
	 12.	 Were	you	able	to	decide	for	yourself	what	option	to	choose?
q Yes	 q A	little	bit	 q No
	 13.	 Do	you	feel	that	your	decision	was	respected	by	the	people	in	the	center?
q Yes	 q A	little	bit	 q No
	 14.	 Do	you	feel	the	people	in	the	center	really	listened	to	you?
q Yes	 q A	little	bit	 q No
	 15.	 Were	you	given	information	on	contraceptives,	if	you	wanted	them?
q Yes	 q No
If	yes:
Were	the	options	explained	to	you	clearly	and	objectively	(without	bias)?
q Yes	 q No
Did	you	leave	with	the	method	of	your	choice?
q Yes	 q No
WITH.THE.DOCTOR.OR.CLINICIAN
	 16.	 Did	the	doctor	(or	clinician)	tell	you	what	would	happen	after	you	took	the	pills?
q Yes	 q A	little	bit	 q No
	 17.	 Did	you	have	enough	time	to	ask	the	doctor	(or	clinician)	any	questions	that	you	had?
q Yes	 q Not	really	 q No
	 18.	 Did	you	feel	comfortable	asking	the	doctor	(or	clinician)	any	questions	that	you	had?
q Yes	 q Not	really	 q No
	 19.	 Did	the	doctor	(or	clinician)	answer	all	of	your	questions	and	provide	you	with	any	information	you	
requested?
q Yes	 q Not	really	 q No
	 20.	 Did	the	doctor	(or	clinician)	who	gave	you	the	pills	make	you	feel	relaxed?
q Yes	 q Not	really	 q No
Ipas        Abortion care for young women: A training toolkit
168 TOOL 6E: Young women’s perception of abortion care survey
	 21.	 Did	the	doctor	(or	clinician)	ensure	that	you	would	have	a	safe	place	to	take	the	pills?
q Yes	 q No
	 22.	 Did	the	doctor	(or	clinician)	do	a	good	job	explaining	how	to	take	the	pills	at	home	(or	other	safe	place)?
q Yes	 q A	little	bit	 q No
	 23.	 Did	the	doctor	(or	clinician)	tell	you	about	problems	you	might	have	after	taking	the	pills?
q Yes	 q Not	really	 q No
	 24.	 Were	you	told	what	phone	number	to	call	if	you	were	worried	or	needed	help?
q Yes	 q No
	 25.	 Did	you	understand	when	to	call	if	you	were	worried	or	needed	help?
q Yes	 q I	wasn’t	sure	 q No
	 26.	 How	would	you	describe	the	care	you	received	from	the	doctor	(or	clinician)?












q Yes	 q Could	have	been	better	 q No
	 30.	 Were	you	assured	that	your	information	would	remain	confidential?
q Yes	 q A	little	bit	 q No
	 31.	 Did	we	treat	you	with	care	and	respect?
q Yes	 q Sometimes	 q No
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Thank you for taking the time to answer these questions!
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Let us know how we’re doing. We want to provide you with the best care possible. 
Worried? Scared? Nervous?
Relax. We Are Here to Help You!












FOR ALL YOUNG PEOPLE
I
LL L
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Workshop survey answer key
Workshop evaluation form
Certificate of completion
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15	minutes BREAK





























































































Last 3 digits of 
your mobile 
phone number:
Name of the region 
where you were 
born:
Example: 0 April 024 Ashanti	Region
Your	information:
PLEASE NOTE: The term “young” in this survey refers to people ages 10-24.
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I	support	the	sexual	and	reproductive	rights	of	young	people. 1 2 3 4 5
I	feel	comfortable	discussing	young	people’s	sexuality. 1 2 3 4 5
I	agree	that	young	people	have	a	right	to	accurate	information	about	sexual	
and	reproductive	health. 1 2 3 4 5
I	support	the	provision	of	contraceptive	services	to	young	women. 1 2 3 4 5
I	feel	comfortable	working	to	increase	access	to	contraceptive	services	for	
young	women. 1 2 3 4 5
I	support	the	provision	of	abortion	services	to	young	women	as	permitted	by	
law	in	my	country. 1 2 3 4 5
I	support	young	women’s	right	to	decide	whether,	when	and	with	whom	to	
have	a	child. 1 2 3 4 5
I	feel	comfortable	working	to	increase	access	to	abortion	services	for	young	




1 2 3 4 5
I	agree	that	young	women	deserve	respectful	and	nonjudgmental		
abortion	care. 1 2 3 4 5
I	agree	that	young	people	have	the	right	to	be	actively	involved	in	designing,	
providing	and	evaluating	abortion	services	for	young	women. 1 2 3 4 5
I	would	feel	comfortable	observing	an	abortion	procedure	on	a	young	woman. 1 2 3 4 5
I	would	feel	comfortable	performing	or	assisting	an	abortion	procedure	on	a	
young	woman. 1 2 3 4 5
I	am	clear	about	my	personal	values	concerning	abortion	care	for		
young	women. 1 2 3 4 5
I	feel	very	conflicted	about	abortion	care	for	young	women. 1 2 3 4 5
I	can	clearly	explain	my	personal	values	concerning	abortion	care	for		
young	women. 1 2 3 4 5
I	can	respectfully	explain	values	concerning	abortion	care	for	young	women	
that	conflict	with	mine. 1 2 3 4 5
I	feel	empathy	for	young	women	who	have	experienced	abortion. 1 2 3 4 5
All	young	women	should	have	access	to	safe,	comprehensive	abortion	care. 1 2 3 4 5
Young	women’s	access	to	abortion	should	be	restricted	to	certain	
circumstances. 1 2 3 4 5
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Please briefly describe your greatest values conflict about abortion care for young women. (This is a 
conflict between two or more different values concerning abortion care for young women.) Please 






























































Last 3 digits of 
your mobile 
phone number:
Name of the region 
where you were 
born:
Example: 0 April 024 Ashanti	Region
Your	information:
PLEASE NOTE: The term “young” in this survey refers to people ages 10-24.
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I	support	the	sexual	and	reproductive	rights	of	young	people. 1 2 3 4 5
I	feel	comfortable	discussing	young	people’s	sexuality. 1 2 3 4 5
I	agree	that	young	people	have	a	right	to	accurate	information	about	sexual	
and	reproductive	health. 1 2 3 4 5
I	support	the	provision	of	contraceptive	services	to	young	women. 1 2 3 4 5
I	feel	comfortable	working	to	increase	access	to	contraceptive	services	for	
young	women. 1 2 3 4 5
I	support	the	provision	of	abortion	services	to	young	women	as	permitted	by	
law	in	my	country. 1 2 3 4 5
I	support	young	women’s	right	to	decide	whether,	when	and	with	whom	to	
have	a	child. 1 2 3 4 5
I	feel	comfortable	working	to	increase	access	to	abortion	services	for	young	




1 2 3 4 5
I	agree	that	young	women	deserve	respectful	and	nonjudgmental		
abortion	care. 1 2 3 4 5
I	agree	that	young	people	have	the	right	to	be	actively	involved	in	designing,	
providing	and	evaluating	abortion	services	for	young	women. 1 2 3 4 5
I	would	feel	comfortable	observing	an	abortion	procedure	on	a	young	woman. 1 2 3 4 5
I	would	feel	comfortable	performing	or	assisting	an	abortion	procedure	on	a	
young	woman. 1 2 3 4 5
I	am	clear	about	my	personal	values	concerning	abortion	care	for		
young	women. 1 2 3 4 5
I	feel	very	conflicted	about	abortion	care	for	young	women. 1 2 3 4 5
I	can	clearly	explain	my	personal	values	concerning	abortion	care	for		
young	women. 1 2 3 4 5
I	can	respectfully	explain	values	concerning	abortion	care	for	young	women	
that	conflict	with	mine. 1 2 3 4 5
I	feel	empathy	for	young	women	who	have	experienced	abortion. 1 2 3 4 5
All	young	women	should	have	access	to	safe,	comprehensive	abortion	care. 1 2 3 4 5
Young	women’s	access	to	abortion	should	be	restricted	to	certain	
circumstances. 1 2 3 4 5
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191Post-workshop survey
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192 Workshop survey answer key
Abortion.Care.for.Young.Women
Workshop survey answer key
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c. without parental involvement, including abortion.
	 16.	 A	successful	partnership	between	young	people	and	adults	should	be	based	on:
a.	 Tokenism















c. Affirm the positive step she has taken by seeking safe care.
d.	 Explain	and	discuss	issues	of	confidentiality.
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c. Respect for young women and their rights
d. Participation by young women in all stages of service delivery




a. Fulfilling rights and desires
b.	 Adults	have	less	work	to	do
c. Learning and empowerment
d.	 There	are	no	benefits
e. Improving communication about difficult topics
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198 Workshop evaluation form
What	suggestions	can	you	make	to	improve	this	workshop	in	the	future?	
Your	general	comments	and	suggestions:
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